A procedure for studying online conversational processing using a chat bot.
This article reports the development of a tool for examining the social and cognitive processes of people involved in a conversational interaction. Research on how people process utterances while they are actually engaged in an interaction has been extremely rare. To that end, we have developed a conversational bot (computer program designed to mimic human communication) with which participants can chat in a format similar to instant messaging. This program allows for the recording of comprehension speed, and it can be interfaced with secondary tasks (e.g., lexical decisions) in order to examine online conversational processing. Additional research possibilities with this program are discussed.